MURPHY’S STAMP RIVER 2020 FISHING LODGE OPERATIONS
CLIENT CONDUCT PLAN:

Goal

Advance Preparation

48 hour Pre Arrival Online Health Check In
Lodge Arrival Instructions
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What to expect at the lodge and in the boats.
1. GOAL

The goal of this plan is to keep communities, clients and employees, safe and healthy, and to eliminate
the risk of exposure to COVID-19 during operations. British Columbia Health Authority (BCHO) and
WorkSafeBC guidelines have been relied upon to establish procedures intended to keep everyone safe
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during these “unusual” times, fishing with Lodge’s.
We thank you for your support and commitment to this goal.
2. PHYSICAL DISTANCING MANDATORY

This is the most essential part of our Provincial Health Office approved plan for fishing lodges. It is a
condition of booking and service.

You will at all times be respectful, support and practice physical distance of 2 M from other “travel
pods” and staff. When this can not be maintained face covers must be utilized.

A travel pod is a group of anglers who traveled together, sharing a room, dining table, socializing and
fishing together. A travel pod does not physical distance from their own members.

The BC Health Office allows for up to 6 people to be in a travel pod and dining together.
3. ADVANCE PREPARATION

Please plan for your trip well in advance. Think through what you need to bring and shopping for gear
or other items should take place in your home community as much as possible. Ensure you have enough
personal items for the duration of the trip.

Facemasks (Bandanas, Buffs or non-medical masks) or clear full face shields are mandatory at some
times. Please bring facemasks and wear them whenever you are in proximity to others who do not share
your arriving Travel Pod. If you do not have one upon arrival, we will have one for you, free of charge.

While it is discouraged, if you do need to stop for any reason while travelling to your destination you
must adhere to BCHO guidelines and please use a facecover. Sanitize or wash your hands prior to
entering and after leaving a business.
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Rain Gear and Boots: This year lodge’s is not permitted to provide personal rain gear since it is
considered under these rare 2020 circumstances, to be personal equipment. Please bring boots, foul
weather gear and dress for a range of weather conditions.

4. 48 HOUR PRE ARRIVAL ONLINE HEALTH CHECK IN - Our office will provide you with an online health
attestation that is mandatory. Guests arriving with symptoms of Covid19 will be denied unloading at the
lodge. If you are ill, please don't come. Instead, give us a call, we will miss you, but rest assured that
Lodge's will help you defer your trip to another time, a safer time, and not loose your investment.

5. RIVERSIDE LODGE ARRIVAL INSTRUCTIONS
Park in designated Lodge parking in front of the lodge or between the garage and shed.

Our host will meet you on the outside front deck (do not unload immediately upon arrival) wait for one
of staff to greet you. If you do not see a host immediately, please ring the door bell and we will come
out. The lodge is only open to those with advance reservations so doors may be locked but we are
indeed open!

Welcome Briefing Includes:
Complementary face mask if you don’t have one
30 ml Hand Sanitizer for the trip
Lodge and Fishing Conduct Overview
Description of queue and loading plan
Dining and Meal details
Please have your fishing license handy as well for inspection — We need the license #

6. AT THE LODGE AND IN THE BOATS
Report any symptoms of COVID-19 immediately to the nearest available Lodge employee.

Facemasks (Bandanas, Buffs or nonmedical masks) or clear full-face shields are mandatory at certain
times when physical distance of 2 M can not be maintained. Wear them whenever you are in proximity
to others who do not share your Travel Pod. They will be required to be worn on the boats at certain
times. The garment “buff” which remains around your neck is the easiest way to have a face cover
handy since they do not hook onto your ears.

Thank you for your support, we look forward to having a safe and awesome season. We look forward to
seeing you soon!
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